[bookmark: _GoBack]ZTE USB Modem Drivers Uninstall Tool Guide (ZTE Drivers Cleaner)
How to use?

1. Remove & Insure that no earlier version from Etisalat ZTE USB Modem Software is installed on the user PC
1. Remove & Insure that no ZTE USB Modem is plugged
1. Run the Driver uninstall tool “ZTE_USB_Modem_Drivers_Uninstall_Tool_EUV1.00.00.exe”
1. Press the “Run” button to start uninstalling. “Processing Time: 10:15 Seconds”
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1. When the operation is over, a message box will be popped out. And you will see “Uninstall successfully.”
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1. Plug ZTE USB Modem
1. Wait for the drivers to be defined
1. Proceed with dashboard software installation process (you can choose to install Arabic or English software)

Warning

· In case you run this tool while Etisalat ZTE USB modem software is currently installed, PC will not be able to detect modem drivers again before you uninstall and reinstall the software again.
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